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1. Introduction 

The Township of Algonquin Highlands is committed to ensuring that all qualified 

Electors have the opportunity to vote.  The use of Vote-By-Mail provides for 

improved access to the electoral process as it eliminates the need for Electors to 

attend a polling station and provides for an extended period of time for Electors 

to return their ballot via Canada Post. Any questions or comments regarding 

accessibility should be directed to the Clerk.   

2. Objectives 

The 2018 Municipal Elections Accessibility Plan reflects our commitment by 

ensuring that: 

 Individuals with disabilities, without exception, are able to independently 

and privately cast their ballot; 

 Individuals with disabilities will have full and equal access to all 

information concerning the 2018 Municipal Election; 

 Individuals with disabilities can fully participate in the Municipal Election as 

electors and/or candidates; 

 The Township will make the public and candidates aware of accessibility 

measures available; 

 This plan will be improved and updated as new opportunities are identified 

or become available. 

3. Barriers to Accessibility 

A "barrier" is anything that stops a person with a disability from fully taking part in 

society because of that disability.  Some barriers and an example illustrating that 

barrier follow: 
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Built Environment Barriers: 

 Includes building design, shape and dimensions of rooms, width of 

doorways, stairways, inaccessible bathrooms; 

 Additions to an interior or exterior environment such as doors, windows, 

furniture, planters, hardware, recreational or playground equipment, 

lighting, signage, use of colour, materials, etc. 

Technological Barriers: 

 When a technology cannot be modified to support various assistive 

devices; 

 Website is not accessible – no colour contrast or large print options, 

screen reader, cluttered appearance, difficult to navigate. 

Attitudinal Barriers: 

 Inaccurate beliefs or perceptions about a person’s ability; 

 Someone who is abrupt, insensitive, impatient and uncomfortable with 

people slowed by a physical, language or developmental disability. 

Communication Barriers: 

 The process of providing, sending or receiving information such as 

difficulties receiving information in person or by telephone; 

 Someone who speaks too quickly or unclearly; 

 Use of language that is not understandable such as complex words or 

jargon. 

Information Barriers: 

 Information is not available in an accessible format – large print, audio 

video, plain language, closed captioned video or digital file; 
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 Inadequate or incomprehensible signage – font, size, colour, location, or 

faded; 

 Systemic Barriers (policies, procedures and practices): 

 Occur when practices or policies restrict participation. Often done 

unintentionally; 

 Needing to fill out a (complex) form to get a service & not being able to 

because of a disability. 

4. Vote-By-Mail  

The Township has selected Vote-By-Mail as the voting method for the 2018 

Municipal Election. Voter kits will be mailed the week of September 24, 2018. 

The Vote-By-Mail method is convenient for those voters with disabilities as it 

allows that voter to complete their ballot from their own home with the aid of their 

own assistive devices. 

Vote-By-Mail was selected to ensure that all voters have an opportunity to cast 

their vote using an accessible and convenient method. Should they choose to do 

so, electors would still have the option of voting at the Township Municipal Office 

with the assistance of Election Officials or a support person of their choosing. 

Election Staff will make available assistive devices that will aid those with 

disabilities in marking their ballot easier.  Aids will be made available to electors 

at the Township Office, including Magnifiers for people with low vision. 

The flexibility of Vote-By-Mail voting can present opportunities for persons with 

disabilities to accomplish more, while being consistent with the principles of 

independence, dignity, integration and equality of opportunity. 
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5. Voter Kits 

Voter Kits will be mailed out to every eligible voter based on the Voters’ List, as 

amended, in advance of the voting period. Kits will be mailed out the week of 

September 24, 2018 and the last day to mail a Voter Kit is October 11, 2018. If 

you haven’t mailed the yellow Return Voting Envelope by this date, please 

deposit your Return Voting Envelope at a drop-off location, being the Municipal 

Office at 1123 North Shore Road or at the Dorset Satellite Office at 1051 Main 

Street Dorset (between 9:30 a.m. and 3:30 p.m. on Tuesdays and Thursdays). 

Envelopes deposited at these stations until 8:00 p.m. on Voting Day (October 22, 

2018) will be considered as having been mailed. The Kit will contain information 

on how to vote. 

6. Election Information - Alternative Formats 

Election Information will be made through a range of channels and in diverse 

formats, including: 

 Information available in large print and also available on the Township 

website in downloadable format (upon request). 

 The Township website will include election information.   

 Material in plain/clear language for electors, service providers, and others 

who may be providing assistance. 

Note: Election information does not include the Voting Kit or contents. 

7. Location 

In order to ensure that the Municipal Office is accessible to Electors with 

disabilities, a Site Audit Report attached as Appendix “A” to this document, will 

be completed. Every effort will be made to ensure that the Municipal Office is as 

accessible as possible. The site audit will assess the following: 

 Exterior Paths of Travel 

 Parking 
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 Entrances 

 Fire Safety 

 Emergency Preparedness 

 Signage 

 Accessible Washrooms 

8. Duties of Election Officials 

Election Officials will be available to assist any voter who is unable to cast a 

ballot or may have difficulty with reading or writing. All individuals working in the 

capacity of an Election Official are formally appointed as such and administered 

an oath of secrecy prior to voting day. Election Officials will provide assistance to 

individuals with a disability in accordance with the Township’s Customer Service 

Policy for Providing Goods and Services to People with Disabilities. 

9. Voting Area – Municipal Office – 1123 North Shore Road 

A voting area will be set up on Municipal Office during the voting period (once 

Vote by Mail kits are mailed out).  The voting location will be: 

 An accessible location, including an accessible washroom and automatic 

door, with an area set up for voting on the main floor. 

 Easy to read and understandable signage. 

 Well-lit area. 

 Seats made available for persons that wish to rest if they need to do so. 

 Assistance available from the Election staff. 

 Pens and pads for communication are available for those who have a 

hearing disability. 
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10. Support Persons 

Pursuant to the Support Persons section of the Township’s Customer Service 

Policy for Providing Goods and Services to People with Disabilities, people with 

disabilities shall be permitted to be accompanied by a support person at the 

Municipal Office. A designated support person and/or ‘Friend of the Voter’ will be 

administered an oath of secrecy/confidentiality by an Election Official prior to 

providing any such assistance.  

11. Service Animals 

Service animals and guide dogs are permitted to accompany an elector at the 

Municipal Office, as required under the Accessibility Standard for Customer 

Service, if: 

1. It is readily apparent that the animal is used by the person for reasons 

relating to his or her disability; or 

2. The person provides a letter from a physician or nurse confirming that the 

person requires the animal for reasons relating to the disability. 

12. Election Communication Strategy 

The Township of Algonquin Highlands 2018 Municipal Election Accessibility Plan 

will be made available through the Township’s website. The plan will also be 

made available in an alternate format, upon request. 

13. Unexpected Service Interruptions 

Pursuant to the Disruption in Services section of the Township’s Customer 

Service Policy for Providing Goods and Services to People with Disabilities, in 

the event of a service interruption, the Township will make reasonable effort to 

provide notice of the interruption to the public, including information about the 

reason for the interruption, its anticipated duration of interruption and a 

description of alternative services or facilities that may be available. 
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14. Staff Training 

All staff carrying out election duties will have Accessible Customer Services 

Training and specific Election Training to comply with this Plan to recognize and 

ensure that persons with disabilities are served in a way that accommodates their 

individual needs. 

Training will include: 

 How to interact/communicate with persons with various types of disability; 

 How to interact with persons with disabilities who use assistive devices, or 

require the assistance of a support person or a service animal;  

 How to clearly explain voting by mail;  

 What to do if a person is having difficulty accessing election information or 

services; and, 

 How to provide voter assistance if requested. 

15. Candidates  

Candidates must also have regard to the needs of electors with disabilities. 

Campaign offices, election materials and canvassing should all be reviewed in 

order to ensure that they are fully accessible. The Accessibility Directorate of 

Ontario has released several quick reference documents to assist candidates 

with accessible elections considerations: 

 Count Us In: Removing Barriers to Political Participation - Quick 
Reference Guide to Accessible Campaign Information and 
Communication 

 Count Us In: Removing Barriers to Political Participation - Quick 
Reference Guide to Accessible Constituency, Riding Association, Central 
Party and Campaign Offices 

 Count Us In: Removing Barriers to Political Participation - Quick 
Reference Guide to Accessible All Candidates Meetings 

  

https://www.mcss.gov.on.ca/documents/en/mcss/publications/accessibility/Quickreferenceguidetoaccessiblecampaigninformation.pdf
https://www.mcss.gov.on.ca/documents/en/mcss/publications/accessibility/Quickreferenceguidetoaccessiblecampaigninformation.pdf
https://www.mcss.gov.on.ca/documents/en/mcss/publications/accessibility/Quickreferenceguidetoaccessiblecampaigninformation.pdf
https://www.mcss.gov.on.ca/en/mcss/programs/accessibility/understanding_accessibility/documents/ACCESSIBLEOFFICES.pdf
https://www.mcss.gov.on.ca/en/mcss/programs/accessibility/understanding_accessibility/documents/ACCESSIBLEOFFICES.pdf
https://www.mcss.gov.on.ca/en/mcss/programs/accessibility/understanding_accessibility/documents/ACCESSIBLEOFFICES.pdf
https://www.mcss.gov.on.ca/en/mcss/programs/accessibility/understanding_accessibility/documents/Quickreferenceguidetoaccessibleallcandidatesmeetin.pdf
https://www.mcss.gov.on.ca/en/mcss/programs/accessibility/understanding_accessibility/documents/Quickreferenceguidetoaccessibleallcandidatesmeetin.pdf
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16. Election Feedback: 

Should a member of the public wish to provide feedback regarding Election 

accessibility they can do so: 

 In person to Matt Gower, Municipal Clerk; 

 By telephone: 705-489-2379, extension 233; 

 By E-mail: mgower@algonquinhighlands.ca; 

 In writing to the attention of:  

Matt Gower, Municipal Clerk 
1123 North Shore Road, 
Algonquin Highlands, ON K0M 1J1 

17. Reporting: 

In accordance with section 12.1(3) of the Municipal Elections Act, within 90 days 

after voting day in a regular election, the clerk shall prepare a report about the 

identification, removal and prevention of barriers that affect electors and 

candidates with disabilities and shall make the report available to the public. 

18. Additional Information: 

Further information relating to accessibility can be found by viewing the County of 

Haliburton 2018-2022 Multi-Year Joint Accessibility Plan.  

mailto:mgower@algonquinhighlands.ca
https://haliburtoncounty.ca/services/accessibility/
https://haliburtoncounty.ca/services/accessibility/
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Appendix “A”: Municipal Office Site Audit Report 

Section 1: Facility Information 

Facility name:  

 
Room name: 

 
Facility address: 

 
Date of audit: 

 

Section 2: Facility Exterior 

Parking lot details: 

Parking lot surface materials: 

 
Number of parking lot spaces: 

 
Number of on street parking spaces: 

 
Total number of accessible parking spaces: 

 
External lighting: 

 
Is lighting on a timer?: 

 

Section 3: Accessibility Checklist 

(Indicate yes or no answer to each question providing any additional comments as 

required) 

Is the name of the facility clearly visible at all entry points? 

 

 

Are there accessible pathways leading to all entrances of the facility? 

 

Township of Algonquin Highlands Municipal Office

Municipal Office

1123 North Shore Road

October 19, 2018

Ashphalt 

Unknown as they are not painted

NA

2

External Building Lighting only.

No

At Main Entrance.

2 of 3 pathways - one side entrance and main entrance.
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Are the entrance(s) to the facility free of potential barriers? (Such as garbage cans, 
signs etc.) 

 

 

Are the routes to the facility entrance(s) clear, continuous with a smooth hard surface? 

 

 

Are the routes wide enough for individuals using a wheelchair, walker, scooter, or 
service animal to travel safely?   

 

 

Is the facility accessible by public transit? 

 

 

Are the accessible parking spaces clearly marked with signage displaying the 
international symbol of accessibility? 

 

 

Do adjacent sidewalks have curb cuts? 

 

 

Are there ramps to access the building? 

 

 

Is there enough space to accommodate an individual who uses a vehicle with a 
wheelchair lift? 

 

 

Is there an automatic door opener at every entrance to the facility? 

 

 

Yes

Yes, at main public entrance and side entrance.

Yes

No.

Yes.

NA

Yes

Yes

Main entrance only.
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Are the automatic doors in good working order? 

 

 

Are the doorways wide enough for an individual in a wheelchair or scooter to pass 
through? (Minimum is 36 inches) 

 

 

Are the elevators (if any) large enough to accommodate at least one individual in a 
wheelchair? 

 

 

Are there accessible public washrooms? 

 

 

Is there clear directional signage to guide individuals to the Voting Area in the Municipal 
Office? 

 

 

Yes

Yes

NA

Yes

Yes.




